
Subject: Response to California Consumer Privacy Act (CCPA) Request

Dear [Consumer's Name],



Dear {Customer Name},

Thank you for reaching out to us with your request under the California Consumer Privacy Act (CCPA).
We take your privacy seriously and are committed to providing you with the information you have
requested regarding the personal information we have collected, used, shared, or sold about you.

After conducting a thorough review of our records, we are pleased to provide you with the following
details:

Categories of Personal Information Collected:

● [List of categories, e.g., Name, Address, Email Address, Social Security Number, etc.]

Specific Pieces of Personal Information Collected:

● [Provide specific details, if applicable]

Categories of Sources from Which the Business Collected Personal Information:

● [Indicate sources, e.g., Directly from Consumers, Third-Party Affiliates, Public Records, etc.]

Purposes for Which the Business Uses the Personal Information:

● [Detail the purposes, e.g., Underwriting, Claims Processing, Policy Servicing, Marketing, etc.]

Categories of Third Parties with Whom the Business Shares the Personal Information:

● [Enumerate categories, e.g., Affiliated Companies, Service Providers, Regulatory Authorities, etc.]
Categories of Information That the Business Sells or Discloses to Third Parties:

● [Specify categories, if applicable]

Please note that the above information is provided in compliance with the CCPA, and we are dedicated to
upholding your rights under this regulation.

If you have any further questions or require additional information, please do not hesitate to contact us directly.
We are here to assist you in any way we can.

Thank you for entrusting us with your privacy, and we appreciate your continued partnership with COMPANY
NAME!

Sincerely,

[Your Name]
[Your Title]
COMPANY NAME
[Contact Information]


